
Volunteer Information for the Operation Good Neighbour Scheme 

We are very grateful that you have offered your time to help.  We want you to stay safe. 

While volunteering, it is important to understand and follow some basic health and safety 

guidelines, provided to keep you and those around you safe. 

This project for community action is in response to the outbreak of the Coronavirus, so 

guidance will focus on minimising the risk of infection as well as some basic safeguarding 

advice. Everyone who is involved in this project is expected to take reasonable care for 

their own health and safety and that of others who might be affected by what they do (or 

don’t do). 

 

1. You must stay up to date with the latest advice: 

National Health Service https://www.nhs.uk/conditions/coronavirus-covid-19/  

Public Health England https://www.gov.uk/government/collections/coronavirus-covid-19-

list-of-guidance 

 

2. If you are driving as part of your volunteering, you must inform your car insurance 

company.  There is not usually any change to your premium as a result. 

 

3. You are likely to be volunteering alone. Make sure that someone else knows 

where you are going and what time you are due back, so they will be able to check 

if you become overdue. This could be the volunteer co-ordinator if you have no 

other options. 

  

4. The Operation Good Neighbour scheme is committed to safeguarding children 

and vulnerable adults.  Unless you have undertaken a detailed induction to work 

with these groups, avoid situations where you are in sole contact with them. For 

your own safety you should not enter homes, exchange parcels/prescriptions etc at 

the front door.  If you have any concerns about the people you visit, you should 

alert Revd Liz Jump on 01603 784150. 

 

5. If at any time you feel unsafe withdraw from the situation and if you think it 

necessary call the Police on 999. 

 

6. It really is important to maintain a strict regime of hygiene and health. You 

shouldn’t make any physical contact with another person.  A simple ‘hello’ is the 

best form of greeting. Minimise contact with door handles, letter boxes and hard 

surfaces. Wash your hands as often as possible or use hand sanitiser. 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance


 

7. When you volunteer for the first time, you will be asked to fill in a form with some 

personal details, which are treated in confidence. Please ensure that this is kept up 

to date (e.g. if you change your contact details).   

  

8. It is important that you let the volunteer co-ordinators know of any incidents that 

occur, or if anything unusual happens.   


